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STATE OF THE INDUSTRY
Over 7,500 people are employed in the Arts, Culture & Recreation
industry in the Thompson Okanagan

136 Arts, Culture & Recreation businesses in the Central Okanagan in
2018 or 2% of total businesses

Average wage for Arts, Recreation & Entertainment job postings in
Central Okanagan is $20.04/hr

1.5 Million people per year, or just over 4000 people per day on average,
attend some type of cultural facility or event in the region

LOCAL IMPACTS TO DATE
Demand is virtually non-existent, with event cancellations and high level
of uncertainty on return to events/performances/leagues

Industry heavily reliant on funding to maintain employees and
businesses operating at minimum capacity until demand returns and it is
safe to operate

Limits on number of event attendants allowed makes most events and
performances not economically viable

Workforce highly comprised of contractors and part-time employees who
are accessing CERB/CEWS. Workforce composition also preventing
businesses from qualifying for funding (CEBA)

RECOVERY OUTLOOK
First industry affected by COVID-19 pandemic and projected to be last
to return to previous 2019 levels - forecasting Spring 2021 for
significant return to work
Industry heavily reliant on events and ticket sales which are nonexistent at the time and there is uncertainty on what demand will be
in the future

Bidding landscape for major events has changed and focus of
conversations and prospecting is for 2022 with combination of live
and digital

“"Restaurants have no limit on capacity as long as physical distancing is maintained, but events are
limited to 50 people - there is a disconnect here"
"As CEO of the company, I am projecting no significant return to work until Spring 2021. Goal right now
is to chart path forward to sustain company until that time”

ACTION PROPOSED BY INDUSTRY
Lack of industry representation at the provincial level

Need Province to address limits on number of event attendees (50)
and instead implement limits based on capacity of venue

Continue/expand programs that are supporting the industry until
events can return, including CERB, CEWS, CEBA and RRRF

Governments should continue to work with Arts, Culture, Recreation
and Sport organizations that operate out of community-owned
facilities

THANK YOU
We rely on Central Okanagan businesses for industry information.
Thank you to the many businesses who provided feedback
directly or indirectly including:
• Dustyn Baulkham, Rebellious Unicorns

• Ryan Donn, Creekside Theatre

• Colin McGuinness, Tourism Kelowna Sports &

• Karma Lacoff, Creative Okanagan

Events

• Jamie Taverner, Urban Rec
• Bonnie Gratz, New Vintage Theatre
• Cal McCarthy, SW Event Technology

info@investkelowna.com

• Noel Wentworth, Wentworth Music
• Alexandra Little, The Art of Fine Catering
• COEDC Advisory Council - 45+
community leaders

investkelowna.com

250.469.6280

Arts, Culture, Recreation & Sport Industry
Roundtable
About the Economic
Recovery Task Force
The Central Okanagan
economy is highly integrated
with businesses and
workforce move fluidly across
Region. To combat the longterm economic impacts of
COVID-19, the local
governments and Westbank
First Nation have come
together to form the
Economic Recovery Task
Force.
The Economic Recovery
Task Force is co-chaired by
Chair Given and Mayor
Basran and comprised of:
• Chief Christopher
Derickson, Westbank
First Nation
• Regional Board Chair
Gail Given, Regional
District of Central
Okanagan
• Mayor Colin Basran,
City of Kelowna
• Mayor Gord Milsom,
City of West Kelowna
• Mayor James Baker,
District of Lake Country
• Mayor Cindy Fortin,
District of Peachland
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State of the Industry

On June 25, 2020, the Central
Okanagan Economic
Development Commission
(COEDC) held an Arts,
Culture, Recreation & Sport
Industry Roundtable with the
COEDC Advisory Council and
additional industry
representatives.

There were 136 Arts, Culture &
Recreation businesses
operating in the Central
Okanagan in 2018 or 2% of
total businesses.1

Participants were asked:
 What has been your
business experience
thus far?
 What can governments
do to support long-term
recovery in your
industry?
Results from the broad
ranging, future-focused
discussions will inform the
Economic Recovery Task
Force and guide a long-term
economic recovery plan for the
region.

The sector represents 2.6% of
total employment in the
region.2
Over 7,500 people are
employed in the Arts,
Entertainment and Recreation
industry in the Thompson
Okanagan.3
The average wage for Arts,
Entertainment and Recreation
job postings in the Central
Okanagan is $20.04.4
1.5 million people per year, or
just over 4000 people per day
on average, attend some type
of cultural facility or event in
the region.5
1.2018 Central Okanagan Economic
Profile
2. 2018 Central Okanagan Economic
Profile
3. Statistics Canada 2016 Census Profile,
Thompson-Okanagan
4. Vicinity Jobs Data – Jan-Dec 2019.
5. City of Kelowna Creative Sector
Economic Impact Assessment Report

About the COEDC Advisory
Council

Local Impacts to Date (June
2020)

The COEDC’s Advisory
Council is a conduit of
information and ideas
between business,
community leaders and
government. Made up of 45+
influential industry leaders,
community shapers and
elected officials, the council
meets to share information
and work together towards
sustainable economic growth.

Demand:
The Region was on track for a
successful year with highprofile events like the Memorial
Cup and World Mixed Doubles
and Senior Curling
Championships scheduled for
2020.

Thank you to Arts, Culture,
Recreation & Sport Industry
Representatives for sharing
your insight and expertise:

Arts, Culture and Recreation is
a key component of mental
health and the effect and lack
of face-to-face interactions is
likely being felt by the
population.

Rebellious Unicorns
Dustyn Baulkham

Demand is virtually nonexistent, with event
cancellations and high level of
uncertainty on return to
events/performances/leagues.

Urban Rec
Jamie Taverner

Creative Okanagan
Karma Lacoff
Wentworth Music
Noel Wentworth
The Art of Fine Catering
Alexandra Little

High proportion of part-time
contractors and volunteers in
the industry is preventing
businesses from qualifying for
funding (i.e. CEBA)

Recovery Outlook

New Vintage Theatre
Bonnie Gratz

Creekside Theatre
Ryan Donn

Many questions on safe
operations and guidelines and
not many government
programs available for event
industry.

Workforce:
Workforce highly comprised of
contractors and part-time
employees who are accessing
CERB/CEWS.

Tourism Kelowna Sports and
Events
Colin McGuinness

SW Event Technology
Cal McCarthy

Limits on number of event
attendants allowed makes
most events/performances not
economically viable.

Operations:
Industry heavily reliant on
funding to maintain employees
and businesses operating at
minimum capacity until
demand is back and it is safe
to operate.

First industry affected by
COVID-19 pandemic and
projected to be last to return to
previous levels. Some in
industry are forecasting Spring
2021 for a significant return to
work.

Some businesses are pivoting
to online delivery of events,
hybrid events, live streaming
performances and training
instead of competition based
leagues.
2

Industry heavily reliant on
events and ticket sales which
are non-existent at the time
and there is uncertainty on
what demand will be in the
future.

Actions Proposed by Industry
There is a lack of industry
representation at the provincial
level.
Need for Province to address
limits of number of event
attendees (50) and instead
implement limits based on
capacity of venue, similar to
restaurants.

Bidding landscape for major
events has changed and focus
of conversations and
prospecting is for 2022 with
combination of live and digital.

Continue/expand programs
that are supporting the industry
until events can return
including CERB, CEWS, CEBA
and RRRF.
Governments should continue
to work with Arts, Culture,
Recreation & Sport
organizations that operate out
of community-owned facilities.
Continue to support/invest in
multi-year events strategy
through Tourism Kelowna and
others to attract off-season
sporting, cultural and business
events to boost hotel and local
business traffic year round.
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